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ServiceNow vs Salesforce: Which platform is right for you? ServiceNow is a powerful ITSM tool, ideal 

for businesses looking to automate internal processes and improve IT service delivery. It offers incident 

management, workflow automation, and asset tracking capabilities. Salesforce, in contrast, is the ultimate 

CRM solution, providing tools for managing customer relationships, enhancing sales pipelines, and 

driving marketing campaigns. For IT-driven organizations, ServiceNow is the better fit, while Salesforce is 

the preferred choice for customer-focused enterprises. 
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